
Self help Information Pack for obtaining Medical Priority

These are some FAQs from our advocates on what they know about applying for medical 
priority. We don’t work for health and housing or the council, so please use this only as general 
information, and be sure to contact health and housing to apply, check for changes, appeal etc. 
Please note that housing isn’t our speciality, but we do support with obtaining medical priority 
related to disability/ health conditions. This is information we have learnt from supporting 
people through the process. 

What is medical priority? 

When you need to move home because where you live now is affecting your health condition, 
you can get a ‘priority’ on your housing application. This means you wait less time for a 
property and may have accessible properties offered to you if they assess that you need one. 

Here’s a website with information on housing banding in Sheffield. 

Just having a medical condition is not in itself enough to get a medical priority to move unless 
you can demonstrate that the condition(s) are made worse in your current property, so you 
need to move.

How do I start the process? 

You need to be registered with the council on their housing list and provide a registration 
number before you can apply for medical priority. You can do that here or you can contact 
Health and Housing by phone 0114 273 5522 during office hours or by email 
healthandhousingneeds@sheffield.gov.uk you will then be sent a medical priority form to 
complete.

What is on the form? 

o This form has a lot of details you need to provide, and it is important to show how your 
current property is making your physical/ mental health conditions worse.

o You will need to confirm if you have mobility issues getting in and out of the property 
and whether you have mental health issues. These are just yes or no answers and later 
in the form you can give more detail.

o You need to provide all details of who will be moving with you

o You then need to provide brief details of why you are applying for medical priority 
rehousing. This needs to include all your conditions and how they affect your everyday 
life. 



o You will be asked if your home is suitable for adaptations and if not why. 

o You will be asked if you have had any recent Hospital Admissions and details of your 
consultant and any other professionals working with you. You will also need a list of all 
your medication and dosage. It is also important to get letters supporting your need to 
move from your GP and other services working with you. This will help your application. 

o You also need to confirm what benefits you receive and what type of property you need 
and the locations you would be happy with

o It is also important to include pets you have and if they provide you with emotional 
support

o You can also give details of the area if it is causing problems for you e.g., there is no 
public transport nearby etc. 

This list does not include all the questions being asked on the form but is a guide to what needs 
to be included. 

How long do I wait to find out? 

There is a long waiting list at the moment so it may be a few months before you find out 
whether your application for medical priority has been successful. You may want to call health 
and housing to get an update every so often. 

What if I get rejected for medical priority? 

You can appeal within 28 days of being rejected for medical priority. You should get information 
in your letter from health and housing. You can submit more evidence at this point or ask for a 
review. 

If you get rejected for medical priority, you can still wait on the waiting list for housing. It is just 
likely to take longer to get to the top of the list to get a property. 

What is Disability Sheffield Advocacy? 

Our advocacy service is free, confidential, and independent. We are separate to health and 
housing, and do not make any decisions, take any forms, or have any sway in their team. We do 
support disabled people in Sheffield to get their voices heard, rights upheld and make their own 
informed decisions. 



The goal of our advocacy work is to empower disabled people and enable them to advocate for 
themselves. We do this by giving information, and making sure they understand the process 
and what they can expect. 

Where needed, we can provide that information and support to you to be able to do the 
process as independently as possible. 

Can an advocate help me fill in the form? 

We have made this information sheet to give you the information needed so that you can fill in 
the form independently. We hope you will be able to do this. However, we appreciate that 
there are many barriers to filling in forms. If you think you will need support in filling in the 
form, we can help you to do this. We will add you to our waiting list until an advocate is 
available to call and talk through the form with you, for you to then send to health and housing. 

We will then close your advocacy case unless there are other issues related to health and social 
care, we can support you with. Please let us know if this is the case, and we will let you know 
whether and how we can support you. You will then stay on our waiting list for a few months 
(depending on urgency) to wait for an advocate to be free to help you with these other issues. 
It may be the same or different advocate to the one who helped you with the medical priority 
form. 

Can an advocate support me to appeal? 

We always want to empower people to be independent. Again, if there is any need for support, 
we will support you through the appeals process. You may have to wait until an advocate is 
available. There is a short deadline for medical priority appeals so we will try and allocate as 
soon as possible, but it is dependent on our capacity/ availability at the time. We will speak to 
you about this when you contact us. 

When I have medical priority, can an advocate help me find a house?

Our advocacy service supports people to get their voice heard in health and social care issues. 
Unfortunately, this does not include housing. We do support obtaining medical priority, but 
once this has been finally accepted or rejected, we will not be able to support you with any 
other housing issues. 

We do support through equipment and adaptations processes if you feel like you are not being 
listened to in that, but we cannot support with bidding for properties, moving, repairs etc. 

We are happy to chat about what we can and cannot help with. 


