
Are you using Artificial 
Intelligence (AI)?

Here are some things to think about...

What is AI?

AI stands for Artificial Intelligence. It is computer-based technology increasingly

found on websites and in other computer systems that can undertake tasks that

typically require human intelligence. It can:

● Learn from lots of information.

● Understand what you type or say.

● Help you with different tasks.

● Make things easier for you.

It is important to remember that AI is a tool. It doesn't think or feel in the way a person

does. It won’t always be obvious when AI is being used but there are some common

uses, for example if you do a internet search it is now common for an AI summary to

appear at the top of your results. You might also actively choose to ask an AI tool to do

something for you such as finding information.

As AI becomes more a part of our daily lives, it’s important to know the risks.

What are the Risks of Using AI?

Even though AI can be helpful, there are some important things you need to be careful

about:

● AI can make mistakes or get things wrong. Sometimes AI can give wrong

information or not fully understand a situation.

● AI learns from the information it is given. If the information AI learns from is

old, biased, or wrong, then the AI might give you incorrect advice. This is another



reason why it's crucial to always check information is up to date through

reputable sources.

● AI can even make things up. It can give you wrong or misleading information

because it sometimes makes things up (called "hallucinations") or learns from

biased or outdated data. It can present this information in very believable ways,

even referencing sources which might look legitimate.

● Privacy and keeping your information safe. When you use AI tools, you might

be putting your personal details into them. It's important to be very careful about

what personal information you share with AI tools that you use directly. Look for

information on the AI tool's website about how they protect your privacy.

● It isn’t a human. AI cannot understand feelings or difficult situations in the

same way a human can. It might give you upsetting information that could be

difficult to process without support.


