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Information on Advocacy for Professionals

What do we mean by Advocacy?

‘Advocacy is taking action to help people say what they want, secure their rights,
represent their interests and obtain services they need. Advocates and advocacy
providers work in partnership with the people they support and take their side.
Advocacy promotes social inclusion, equality and social justice.” (Code of Practice,
2014)

We provide a range of Advocacy within our service:

You can find more information about each of the types of advocacy on our website:
https://sheffieldadvocacyhub.org.uk/.

Any specific questions you have can be answered by phoning our advocacy helpline:
0114 226 1674.

Accessing our advocacy is free, confidential and independent.
How does advocacy work?

We work to the Advocacy Code of Practice.

We provide short term issue-based advocacy.

Instructed Advocacy

The advocate will:

Spend time with the client to find out their wishes and feelings

Spend time with the client to explain processes and decisions

Support the client to self-advocate as much as possible

Support the client in relevant meetings, make phone calls with them or on on

their behalf

Help the client find information and support them to make choices

Support the client to challenge any decision they are unhappy with - this can

be an informal or formal challenge

e Be on the side of the client - the advocate will not express their own views,
only those of the client


https://sheffieldadvocacyhub.org.uk/
https://qualityadvocacy.org.uk/wp-content/uploads/2018/05/Code-of-Practice-1.pdf

Non-instructed Advocacy
Sometimes the people we work with cannot tell us what they want and so the
advocate will:

e Spend time with the client to find out their wishes and feelings. They may lack
capacity to make a particular choice, but they still be able to express
preferences and feelings which need to be weighed up in any best interest
decision. The advocate will not just rely on verbal communication, but on
observations of the individual in relevant situations.

e Gather information from relevant sources (friends, family, professionals,
relevant health and social care records) to help inform any best interests
process.

e Work to ensure the person’s rights are upheld, make challenges on their
behalf where appropriate.

Advocates are not:

Counsellors

Solicitors

Support workers

Mediators

Advocacy is not a crisis or emergency support service. If we are not the right service
for what someone needs we will give information on other services or refer someone
to the right organisation.

Confidentiality

It is very important that clients are able to speak with their advocate in confidence.
We will agree with clients what information can be passed on to other professionals.
Everything else is confidential between the advocacy service and the client. The
only exception is when there are concerns raised regarding the safety of clients or
others. If this happens, we may need to report what is said to us to the appropriate
people to ensure safety.

It is very important to remember that advocates cannot withhold information from the
clients they are advocating for. Please consider any information you pass on to the
advocate. The advocate cannot withhold information from the client. It is best to
consider the advocate as a representative of the client; if you wouldn't tell the client
certain information, you should consider carefully whether this can be discussed in
front of the advocate.



Information and Record Keeping

We only keep information that is relevant to the work we are doing with the client.
We will not share our records with third parties without explicit consent from the
client. In cases where the client is unable to consent, this will be considered very
carefully and a best interest decision made by the record holder.

Access to Records

Clients have a right to request access to any information we hold about them. This
can be requested at any point by speaking with the advocate or contacting the
advocacy service.

Feedback and Complaints

We welcome feedback from clients and professionals. Clients and professionals can
feed back to their advocate or to the service at any time convenient to them.

What do we expect from you when you’re working with an
advocate?

e Remember we are supporting the views of our clients - we may say things you
wouldn’t expect to hear from a ‘professional’. We are not there as a
professional, we are there as the ‘person’.

e If a person is making an ‘unwise’ decision, it is not our role to persuade them
to change their mind. We will help them weigh up the pros and cons of making
a certain choice, but if the choice they make is seen by others as unwise or
risky, we will still support them in that.

e We can’t usually keep things from our clients so please don’t give us
information and expect us to keep it from them.

e Involve the advocate at all stages of the process, we can’t do our job properly
unless you keep us informed and make sure you keep us involved.

e Please involve an advocate as soon as you can - under the Care Act 2014 the
duty to consider the need for advocacy applies from the person’s first contact
with the Local Authority.

e \We need time to meet with someone before advocating for them at any
meetings, so please factor this into timetables when making referrals and
scheduling meetings.



